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Our Focus
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Improve patient experiences to frictionless and better 
informed

Reduce clinician burnout through streamlined 
workflow, rich insights, and reduced screen time

Enable healthcare systems to drive improved quality, 
outcomes, and economics



How do we get there?
Better, more connected, technology  is needed, but it has to be combined 
with new information and insights for all stakeholders that is:

● Accurate
● Transparent
● Reliable
● Useful
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2016

2017

2018

2019

2020

Flaws with US 
News

Documentation 
for quality 
software 
prototype

Flaws with CMS

Documentation 
improvement  
software 
evaluation

National 
education on 
quality methods

Consulting 
Demand

National leadership

Center formed

Consulting growth

#1 in Vizient

AHRQ leadership

Innovation lab

5 stars CMS

The Rush Journey
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The U.S. News and World Report 
changed methods in response to 

this analysis

2016
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2018-
2019
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Interest in the Rush results exceeded 
expectations 
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Insights for better quality, 
experiences, and outcomes
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Hospital 
information

What If 
Assumptions

Results of better 
comorbidity capture 
for US News, Star 
ratings, and CMS 
Penalties

Results of better 
comorbidity capture 
for DRG based revenue
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Hospital 
information

Tendo Score - 
before and after 

comorbidity 
capture 

improvements, 
rating of 

documentation

Comparison of 
documentation 

accuracy with 
peers

The Tendo Score is a 
composite that captures 
coding accuracy of multiple 
comorbidities that impact 
quality and revenue like 
cancer, malnutrition, heart 
failure, renal failure, 
dementia, and others
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