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Complete 
administration 

details: NDC, Lot, 
expiration, 

immunization 
questions, etc.

Click “Complete” to 
finish administration

Patient arrives for 
appointment and 

checks in via Mobile 
Check In

Employee is eligible to receive a 
COVID vaccine; receives a text from 

emergency management team

E-Prechecks for their 
appointment including 

signing of e-consent 
form (first dose only)

Does patient have 
MyOchsner account?

AVS automatically 
released to MyOchsner.Yes

AVS is printedNo

From the schedule, 
click on patient’s 

appointment

Select 
“Immunization 
Clinic” button

Select vaccine that is 
being administered

IMM questions cannot be answered prior. 
Order is selected from within activity.  

Does patient have 
an adverse reaction 
to immunization? 

Creates addendum 
and documents 

adverse reaction 
and intervention in 

significant event 
note. 

Yes

Check in the 
appointment and 

collect any remaining 
registration 

documentation from 
patient

Does the patient 
leave AMA?

Creates addendum 
and documents 

patient left AMA in 
progress note. 

Yes

No No

Charges are 
filed 

automatically. 
Visit does not 

need to be 
signed.

Patient shows 
up at clinic for 
COVID vaccine 
appointment

Logs into 
MyOchsner Account

Selects COVID 
VACCINE tile on the 
scheduling landing 

page.

Acknowledges that 
they received a text  
that they are eligible 

to schedule

Selects a panel of 
appointments to 

receive both 
injections

Does employee 
have a MyChart 

account? 
Yes

No

Employee calls 
Patient Tech 

Support to activate 
MyOchsner account

Schedules 
appointments
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