
Note: Nursing handoff will still occur between Requesting Hospital ED Nurse and Receiving Hospital Inpatient Nurse.

MLH Surge Transfer Process

Scripting: "Due to the volume of patients in our facility we will be transferring you to _____ Hospital, which is another hospital within the Main Line Health system.  

 We are confident that _____ Hospital will be able to care for you and your health needs."  (If they have a provider at e.g., LMC- "This transfer has been 

communicated to your provider and your provider may be able to participate in your care at _____ Hospital.  If they cannot, they will have access to your 

information to resume care after this admission.")
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*Appropriate patients for transfer:  All patients who require admission should be transferred with the exception of trauma, OB, STEMI, emergent CT surgery, 

recent surgeries performed at LMC with complications, kidney transplat patients who get their care at LMC, and patients unstable for transfer.
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Appropriate patient 
identified for transfer*

MLH Transfer Center 
identifies appropriate 

MLH facility for transfer

MLH Transfer Center  
notifies Receiving 

Attending Physician of 
admission and 
conferences in 

Requesting Hospital's ED 
Physician for handoff.

MLH Transfer 
Center creates 

Receiving 
Hospital patient 

encounter.

Ambulance Transport 
transfers patient from 
requesting hospital to 

receiving hospital

Upon patient 
arrival:  Receiving

Attending 
Physician places 

admission orders, 
completes H&P 

and cares for 
patient.

ED Physician contacts 
MLH Transfer Center and 

requests to speak with 
appropriate accepting 

attending (i.e, medical or 
surgical)

(1-866-872-6555)

Agreement 
to 

admission?

No Admission: continue 
ED treatment & discharge

Receiving Attending 
Physician has option to 
begin placing orders in 

newly created 
encounter (i.e. bridge 

orders) 

MLH Transfer Center 
notifies ambulance 

transport 
(Defer to streamlined 

contact processes 
when applicable)


