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COVID-19 Digital Response

Response Support

OSF HealthCare - Clare OSF HealthCare - 24/7 Nurse OSF HealthCare - Pandemic OSF HealthCare - Constant

Our digital assistant (Chat Bot) Triage Health Worker (PHW) Care and eHospitalists
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COVID-19 Digital Response

Patient Journey’s — Non COVID-19 symptoms

“I'm worried, | don’t feel
well”

1

"What a relief to know what
| am feeling is not COVID-
19 and I can be with my
family”

:

Concerned individual
communicates with Clare

S

Concerned individual visits
OSF HealthCare Site




COVID-19 Digital Response

Patient Journey’s — demonstrating COVID-19 symptoms — in home monitoring

Nurse triage connects concerned
individual to OSF provider

COVID Companion connects concerned
individual to
(833) OSF-Know (nurse triage)

“I'm worried, | don’t feel
well”

[ ] [ )
[ )
"I am so grateful that | could shelter-at

home in quarantine with the support of
., the OSF PHW and the PHW kit. | feel

— S great now and am happy to be with my
- m family again”
"

OSF PHW contacts individual

demonstrating COVID-19 symptoms dail
through digital and
telephony solutions

OSF provider places referral to OSF PHW for
concerned individual and recommends individual

create a SilverCloud account to address feelings
of anxiety

OSF PHW visits individual demonstrating
COVID-19 symptoms and delivers
COVID-19 kit

Concerned individual accesses
COVID Companion




COVID-19 Digital Response

Patient Journey’s - demonstrating COVID-19 symptoms — care at home

Nurse triage connects concerned
individual to OSF provider

COVID Companion connects concerned

individual to B )
(833) OSF-Know (nurse triage) Individual demonstrating COVID-
19 symptoms requires Hospital at .
Home care I am so grateful that |

could shelter-at home
in quarantine with the
support of the OSF
PHW and the PHW kit. |
feel great now and am
happy to be with my
family again”

| [ )
demonstrating COVID-19 symptoms dail
through digital and

“I'm worried, | don’t feel
well”
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OSF PHW contacts individual

OSF provider places referral to OSF PHW for
concerned individual and recommends individual
create a SilverCloud account to address feelings

of stress telephony solutions
OSF PHW visits individual demonstrating
COVID-19 symptoms and delivers N
COVID-19 kit e =

Concerned individual accesses
COVID Companion



COVID-19 Digital Response

Patient Journey’s - demonstrating COVID-19 symptoms — hospitalization

Nurse triage connects concerned Hospital at Home care monitoring determines Individual Individual demonstrating
individual to OSF provider demonstrating COVID-19 symptoms requires COVID-19 symptoms
hospitalization (may engage Constant Care or returns to Hospital at
eHospitalist) Home care

Individual demonstrating COVID-

19 symptoms requires Hospital at
Clare connects Hom)(,e c';re a P

concerned individual to
(833) OSF-Know (nurs
triage )

”| feel great,
OSF HealthCare
was amazing”
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OSF provider places referral to OSF PHW for
concerned individual and recommends individual
create a SilverCloud account to address feelings

of depression

“I'm worried, | don’t feel
well”

S

demonstrating COVID-19 symptoms dail
through digital and
telephony solutions

Concerned individual visits Concered individual

OSF HealthCare Site communicates with Clare OSF PHW visits individual demonstrating

COVID-19 symptoms and delivers
COVID-19 kit =




COVID-19 Concerned Community Residents

« 27 year old European
male

* Has had a mild sore
throat for two days

» Has sheltered in place
since the governors
order

» No known contact with
person exhibiting

/ Concerned \ /

k COVID-19 symptomS/

Concerned with
possible symptom

» 47 year old Hispanic
female

* Has had a headache
and tightness of
breathing

» Co-worker was
diagnosed with
COVID-19 but no
known contact with

k individual

J

/Concerned with all\

symptoms

» 65 year old African
American male

» Began experiencing all
COVID-19 symptoms
last night

» Has Diabeties type-2,
hypertension, history of
smoking and recent
stroke

» Has not been outside of
home /

ﬂ:oncerned requiringﬁ

immediate intervention

» 86 year old Caucasian
female

» Has experienced all the
COVID_19 symptoms
for the past 5 days

 Lives on fixed income
with no transportation

» Daughter visits regularly

diagnosed with

and has co-workers
COVID-19 /




Alexanders COVID-19 digital

care

Connects with Clare on
OSF Saint Anthony
Medical Center Facebook

“I’'m worried,
I don’t feel well”

om e33-2000

Initiate Clare Symptom
Checker

Hil I'm Clare.
How may | help you?

Answers Symptom
Checker Questions

BOST, -

auiuss L U,

To help prevent getting or
passing along the virus, you
should wash your hands, cover
your mouth and nose when
coughing or sneezing, and
aveid close contact with other
people

For mere information on
coronavirus, you can visit the
CDC's website here:

hitps:/fwww.cdc. gov/coranavir
. us/2019-ncovfindex html

Check coronavirus risk

Something else

—
= Type your message here

\_

Relieved

B,

Based on your answers, you are
not at high risk for Coranavirus,
r but you should still take
precautions to protect yourself
and watch for symptoms.

You should wateh your
symptoms carefully, practice
the recommended prevention
i methods, and check the CDC
website
https://www.cdc.gov/coronavir
E us/2019-ncov/index.html for
updates.

tl
. Was | able to help you today?
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—
== Type your message here
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Isabel’s COVID-19 digital care

/Connects with COVID
Companion on her phone

“I’'m worried,
I don’t feel well”

Initiate COVID Companion
Symptom Checker

3:45 w T -

+1(833) 969-1919

Do you have any chronic

higherriskgroups

Text SICK if you would like CDC
tips for someone iencir
cough, fever, shortness of
breath, and text PREVENT for
other helpful information.

The first step the CDC

recommends for someone sick
is calling the doctor via phone.
Would you like to learn what to

89 (1)

Nurse Triage connects to
provider triage

Isabel is referred
to Pandemic
Health Worker

program

J

PHW visits daily until
symptoms resolve

"l am so grateful that | could
shelter-at home in quarantine
with the support of the OSF
PHW and the PHW kit. | feel
great now and am happy to be

with my family again” - Isabel

\




Connects with COVID
Companion on his phone

+1(833) 969-1919.

Do you have any chronic
conditions? Please reply YES or
NO. Some examples of chronic
conditions are diabetes, high
blood pressure, heart disease,
or COPD.

The CDC recommends special
precautions. Please visit this
link: http://bit.ly/
higherriskgroups

“I’'m worried,
I don’t feel well”

Text SICK if you would like CDC
tips for someone experiencing
cough, fever, shortness of
breath, and text PREVENT for
other helpful information.

The first step the CDC

recommends for someone sick
is calling the doctor via phone.
Would you like to learn what to

(o

Initiate COVID Companion
Symptom Checker

.

Nurse Triage connects to
provider triage

Andre is referred to
Pandemic Health
Worker program

\_ /

Andre’s COVID-19 digital care

PHW visits daily

Due to Andre’s
symptoms
progression, OSF
HealthCare Acute

K Covid at Home is

referred

Acute Covid at Home\
team
monitors Andre three
times a day until
symptom free

“1 have never been one to
understand technology, but
seeing how | was cared for
through my COVID-19
iliness, | have a true
appreciation for it and OSF

QealthCare” - Andre /




Marjorie’s COVID-19 digital care

Connects with OSF Nurse Triage connects to PHW visits daily Inpatient team including Transfer back to Acute\
HealthCare COVID-19 provider triage ConstanCare care for Covid at Home. Team
Hotline Marjorie monitors Marjorie until

symptom free

“I'm worried,
I don’t feel well”

. Within three days “All I know is a whole group of
Andre is referred to Due to Andre’s Marjorie has improved people helped me to get back
t on my feet again mostly at
Pandemic Health symptoms symptoms and can home. | feel great, everyone
progression, OSF return to her home from OSF HealthCare was
Worker program HealthCare Acute amazing” - Marjorie
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andemic Health Worker Pods Cross lllinois




