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NEW COVID DISCHARGE INSTRUCTIONS AVAILABLE 

Three new COVID-19 patient education documents from the CDC are available to print with the 
patient AVS starting 4/3.   

• What you need to know about coronavirus disease 2019 (COVID-19) 

• Share Facts about COVID-19 

• Steps to help prevent the spread of COVID-19 if you are sick 

 

 

• Click the green  to add the appropriate documents to the AVS. 

• If possible, do not print copies ahead of time for distribution since the CDC will update the 
information as needed. 

• The link to the CDC patient education will be available in MyChart. 

• The CDC patient education on COVID-19 is available in Spanish, Chinese, and English.  If the 
patient’s preferred language is documented as Spanish or Chinese, it will automatically print in 
the appropriate language.  Otherwise it is printed in English. 

 

As new information is available the forms are automatically updated by the CDC.  Because 
of this you will not be able to preview in Hyperspace.  Links to each document are available 
on the last page of this document. 
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TRY IT OUT 

 

1. Use your usual workflow to access the Preview AVS screen. 

 

 

2. In the preview screen, you will see three additional “Available Documents” in the sidebar. 

3. Click the green  next to each of the documents you feel would benefit your patient.   

 

 

4. The documents are then visible under “Documents to Print.” 
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5. When the provider signs the visit or clicks Print, the AVS prints along with the three additional 

reports.  The documents can also be included by other clinicians that may be printing out the 

AVS. 

6. If this is a Telemed or phone encounter, the AVS and COVID-19 reports will be available in 

MyChart. 

 

MyChart View: 

1. When the patient logs into MyChart they will see a message for the AVS 

2. When the AVS is opened, the patient will see tabs for each available report.  

3. When they click on the tab, they will see a link to click on to download the report and 

information 

 

 

  



4 

MLH - 4/3/2020 8:15 AM 
 

LINKS TO CDC DOCUMENTS 

 

Name Language Link 

COVID-19 Share the Facts English 
https://www.cdc.gov/coronavirus/2019-

ncov/about/share-facts-h.pdf  

COVID-19 Share the Facts Spanish 

https://www.cdc.gov/coronavirus/2019-

ncov/downloads/315446-

B_FS_ShareFactsAboutCOVID-19.pdf  

COVID-19 Share the Facts Chinese 

https://www.cdc.gov/coronavirus/2019-

ncov/downloads/COVID-19-Share-Facts-

Stop-Fear_ZH-CN.pdf  

COVID-19 Overview & Impact English 
https://www.cdc.gov/coronavirus/2019-

ncov/downloads/2019-ncov-factsheet.pdf  

COVID-19 Overview & Impact Spanish 

https://www.cdc.gov/coronavirus/2019-

ncov/downloads/2019-ncov-factsheet-

sp.pdf  

COVID-19 Overview & Impact Chinese 
https://www.cdc.gov/coronavirus/2019-

ncov/downloads/2019-ncov-factsheet-

chinese.pdf  

COVID-19 What to do if Sick English 
https://www.cdc.gov/coronavirus/2019-

ncov/downloads/sick-with-2019-nCoV-

fact-sheet.pdf  

COVID-19 What to do if Sick Spanish 

https://www.cdc.gov/coronavirus/2019-

ncov/downloads/sick-with-2019-nCoV-

fact-sheet-sp.pdf  

COVID-19 What to do if Sick Chinese 

https://www.cdc.gov/coronavirus/2019-

ncov/downloads/sick-with-2019-nCoV-

fact-sheet-chinese.pdf  
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