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COVID-19 INFECTION AND ISOLATION  

• 2 new infections: COVID-19 (rule out) and COVID-19 (confirmed) 

• COVID-19 (rule out) infection is automatically added when COVID testing is ordered 

• Infections are automatically updated when COVID testing is resulted 
o COVID-19 (rule out) is resolved when test result is negative 
o Infection is updated to COVID-19 (confirmed) when test result is positive  

• COVID-19 infections only automatically prompt staff to add Contact and Droplet isolation (as of 

3/29/2020). Airborne precautions should be followed as directed when indicated. 

• Supplemental COVID specific instructions for use of appropriate PPE are found in the Isolation 
and Infection Instructions banner in Summary Overview reports 

Adding, updating, and removing COVID-19 Infections 

COVID-19 (rule out) is added when the following orders are signed in Epic: 

 

COVID-19 infections will populate the patient header and will display the name, date and time 

of the order  

 

When the test is resulted the infection in the patient header will update based on the result.  

Positive tests will update the 

infection and the infection in 

the patient header and the 

infection will highlight red. 
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Negative tests will resolve the 

infection and the infection will 

be removed from the patient 

header. 

 

 

All COVID-19 infections can also be manually added to the header by all staff by clicking the 

Infection column in the patient header and clicking “Add New” in the Infection section. 

 

 

*** Important Note ***  

Infections can only be removed by Infection Prevention or an Infectious Disease physician.  

Contact the COVID Communication Center at 580-1919 or your campus Infection Preventionist 

to have COVID-19 Infections removed from the patient header. 
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Adding, updating, and removing COVID-19 Isolations 

Isolation can be added by placing an order in Epic or directly through the patient header.  

Ordering through a BPA (if prompted): 

Choose the appropriate isolation orders from the list of orders suggested, click “Accept”, and sign the orders. 

 

Ordering through the Manage Orders activity 

Search “iso”, select the appropriate isolation from the list of orders, click “Accept”, and sign the orders. 
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All isolations can be manually added to the header by clicking the Isolation column in the 

patient header and clicking “Add New” in the Isolation section. 

 

Updating and removing COVID-19 Isolations 

*** Isolations can be added, updated, or removed by any staff member *** 

Isolation can be updated or removed by placing an order in Epic or directly through the 

patient header.  

Ordering through the Manage Orders activity 

Search “ disc iso”, select “Discontinue Isolation” from the list of orders, click “Accept”, and sign the orders. 
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All isolations can be manually removed from the header by clicking the Isolation column in the 

patient header and clicking “Remove” next to the isolation you want to remove. 

 

Supplemental COVID-19 Isolations 

Supplemental COVID specific instructions for use of appropriate PPE are found in the 

Isolation and Infection Instructions banner in Summary Overview reports.  

Click the banner to expand 

the Isolation and Infection 

Instructions. Scroll down to 

view COVID instructions.  
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Full Text of COVID-19 Respiratory Isolation Instructions: 

 

COVID-19 RESPIRATORY ISOLATION INSTRUCTIONS 
  

Please call the COVID Communication Center at 484.580.1919 with questions related to the care of COVID-
19 patients. 
  

• Place COVID-19 patients in a Negative Pressure Airborne Infection Isolation Room (AIIR) if available. 
  

• Keep patient door closed when possible. 
  

• PPE: 

• Staff performing, or present for, an aerosol-generating procedure (such as intubation, 
bronchoscopy or oral suctioning)  

• An N95 face mask 

• eye protection 

• gown  

• gloves 

• Staff performing general care and testing that are NOT performing aerosol-generating procedures: 

• A procedural face mask  

• eye protection 

• gown  

• Gloves 

• Staff who did not previously pass a fit test for an N95 respirator may care for COVID-19 patients 
while wearing a face mask, eye protection, gown, and gloves but should NOT perform aerosol-
generating procedures. 

• Perform frequent hand hygiene. 

• Prior to transport: 

• Patient and caregiver should perform hand hygiene 

• Patient should be placed in a clean gown 

• Ensure patient is wearing a procedure mask,  

• Follow Respiratory Hygiene/Cough Etiquette 

• Provide patient and family education regarding isolation 

• Change cubicle curtains upon discharge or transfer 


