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Screening Questions for Access Points for Patients 
A temperature check (fever > 100F) and screening should be conducted for every 
patient who enters a Main Line Health facility. Upon arrival, ask the patient what they 
are here for, ask the screening questions and take their temperature.  
 
Questions: 
(If patient answers “yes” to any of the below questions, consider patient as positive 
screen.) 
1) In the past 14 days have you developed any of the following? 

• Fever (new in past 14 days) 

• Cough (new in past 14 days) 

• Shortness of breath (new in past 14 days) 

• Body aches (new in past 14 days) 
 
2) To the best of your knowledge have you had any direct contact with anyone 
who is known to have tested positive (or tested and pending results) for COVID 
19 (coronavirus)?  
 
3) Have you travelled internationally, or to a known COVID-19 epicenter (for 
example, the NY City area or Washington State), or by plane or cruise ship in the 
last 14 days? 
 

Guidance for positive screenings  

• Office visits: If a patient arrives and presents with a fever (T>100F) or screens 
positive, offer them a mask and allow them to continue to their appointment as 
scheduled. 

• Outpatient procedures or testing: If a patient arrives with a fever (T>100F), 
ask them to go home and call their provider. If a patient screens positive but does 
not have a fever, offer them a mask and allow them to continue to their 
appointment as scheduled. 

• Surgery: If a patient has a positive screen or a fever (T>100F), give patient a 
face mask and take to surgery registration. Ask the registrar to get pre-op nurse 
to come to surgery registration to see this patient who screened positive. 
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Screening Questions for Access Points for Visitors/Support Persons 
A temperature check (fever >100F) and screening should be conducted for every visitor 
who enters a Main Line Health facility. Visitors with a temperature of greater than 
100 or a positive screening will be asked to leave. 
 
Visitation Guidelines: 

• Inpatient – No visitors except for 
o Pediatric (1 visitor at a time) 
o End of Life (3 visitors at a time) 
o Mother/Baby (1 designated support person or doula, if patient has one) 

• Ambulatory & ED – 1 support person 
 
Guidance for positive screening (if visitor/support person answers “yes” to any of the 
questions: 

• Ask visitor/support person to leave the facility, advise them to call primary care 
provider and provide with information handout about COVID-19. 

 
Questions: 
1) In the past 14 days have you developed any of the following? 

• Fever (new in past 14 days) 

• Cough (new in past 14 days) 

• Shortness of breath (new in past 14 days) 

• Body aches (new in past 14 days) 
 
2) To the best of your knowledge have you had any direct contact with anyone 
who is known to have tested positive (or tested and pending results?) for COVID 
19 (coronavirus)?  
 
3) Have you travelled internationally, or to a known COVID-19 epicenter (for 
example, the NY City area or Washington State), or by plane or cruise ship in the 
last 14 days? 
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Screening Questions for Access Points for Couriers/Contractors/Vendors 
A temperature check (fever >100F) and screening should be conducted for every 
courier, contractor, or vendor who enters a Main Line Health facility. Courier, contractor, 
or vendor with a temperature of greater than 100 or a positive screening will be 
asked to leave. 
 
Questions: 
1) In the past 14 days have you developed any of the following? 

• Fever (new in past 14 days) 

• Cough (new in past 14 days) 

• Shortness of breath (new in past 14 days) 

• Body aches (new in past 14 days) 
 
2) To the best of your knowledge have you had any direct contact with anyone 
who is known to have tested positive (or tested and pending results?) for COVID 
19 (coronavirus)?  
 
3) Have you traveled internationally, or to a known COVID-19 epicenter (for 
example, the NY City area or Washington State), or by plane or cruise ship in the 
last 14 days? 
 
Guidance for positive screening (if courier, contractor, or vendor answers “yes” to any of 
the questions: 

• Ask courier, contractor, or vendor to send another representative, ask courier, 
contractor, or vendor to leave the facility, advise them to call primary care 
provider, and provide them with the information handout about COVID-19 for 
Courier, Contractors, and Vendors. 
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Screening Questions for Access Points for Patients
A temperature check (fever > 100 F) and screening should be conducted for every patient who enters a Main Line Health facility. Upon arrival, ask the patient 

what they are here for, ask the screening questions and take their temperature.

No

POSITIVE SCREEN GUIDANCE

NEGATIVE SCREEN & NO FEVER
• Patient may enter the facility

POSITIVE SCREEN
and/or
FEVER

• See guidance below based on 

where the patient is going

OFFICE VISITS

• If a patient arrives and presents 

with a fever (T>100F) or screens

positive, offer them a mask and 

allow them to continue to their 

appointment as schedule.

OUTPATIENT PROCEDURES OR TESTING (Imaging, Lab tests, etc.)

• If a patient arrives with a fever (T>100F)

o Ask them to go home and call their provider. 

o Provide informational handout.

• If a patient screens positive and arrives without a fever (T<100F)

o Offer them a mask.

o Allow them to continue to their appointment.

SURGERY
• If a patient has a positive screen or 

a fever (T>100F), give patient a 

face mask and take to surgery 

registration. 

• Ask the registrar to get pre-op 

nurse to come to surgery 

registration to see this patient who 

screened positive.

Yes

ASK SCREENING QUESTIONS

2) To the best of your knowledge have you had any direct 

contact with anyone who is known to have tested positive (or 

tested and pending results) for COVID-19 (coronavirus)?

3) Have you traveled internationally, or to a known COVID-19 

epicenter (for example, the NY City area or Washington State), 

or by plane or cruise ship in the last 14 days?

No to every
question

Perform temperature check.  Does patient have a fever?

(fever > 100 F)

Perform temperature check (even though patient has already 

screened positive). 

(fever > 100 F)

Yes to any
question

1) In the past 14 days have you had any of the following?

• Fever (new in past 14 days)

• Cough (new in past 14 days)

• Shortness of breath (new in past 14 days)

• Body aches (new in past 14 days)
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Screening Questions for Access Points for Visitors/Support Persons

A temperature check (fever > 100 F) and screening should be conducted for every visitor/support person who enters a Main Line Health facility. 

No

NEGATIVE SCREEN & NO FEVER
• Visitor may enter the facility in accordance with the 

visitation guidelines

POSITIVE SCREEN
or 

FEVER

• Ask the visitor/support person to 

leave the facility

• Advise them to call their primary 

care provider

• Provide visitor/support person 

with informational handout about 

COVID-19

Yes

VISITATION GUIDELINES:

• Inpatient - No visitors except for:

o Pediatric (1 visitor at a time)

o End of Life (3 visitors at a time)

o Mother/Baby (1 designated support person; either loved one OR doula)

• Ambulatory & ED (1 support person)

No to every
question

Yes to any
question

ASK SCREENING QUESTIONS

1) In the past 14 days have you had any of the following?

• Fever (new in past 14 days)

• Cough (new in past 14 days)

• Shortness of breath (new in past 14 days)

• Body aches (new in past 14 days)

2) To the best of your knowledge have you had any direct 

contact with anyone who is known to have tested positive (or 

tested and pending results) for COVID-19 (coronavirus)?

3) Have you travelled internationaly, or to a known COVID-19 

epicenter (for example, the NY City area or Washington State), 

or by plane or cruise ship in the last 14 days?

Perform temperature check.  Does patient have a fever?

(fever > 100 F)
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A temperature check (fever > 100 F) and screening should be conducted for every courier, contractor, and vendor, who enters a Main Line Health facility. 

Upon arrival, ask the courier, contractor, and vendor, what they are here for, ask the screening questions and take their temperature. 

PH *

If Courier:  Enter any entry door 

for screening

If Contractor: Enter any entry 

door for screening

If Vendor:  Enter any entry door 

for screening

NEGATIVE SCREEN ENTRY POINTS

NEGATIVE SCREEN & NO FEVER
• Courier, contractor, or vendor may enter the facility

POSITIVE SCREEN
• Instruct courier, contractor, or vendor to send 

out another representative.

• Instruct courier, contractor, or vendor to reach 

out to their primary care physician

• Provide a copy of the COVID-19 Screening 

Information for Courier/Contractor/Vendor

• Have them leave the facility 

BMH *

If Courier:  Enter any entry 

door for screening

If Contractor: Enter any 

entry door for screening

If Vendor:  Enter any entry 

door for screening

BMRH *

If Courier: Enter Main 

Entrance for Screening

If Contractor: Enter Main 

Entrance for Screening 

If Vendor: Should be going to 

the Loading Dock and getting 

additional contact information 

on how to proceed via posted 

contact information

LMC *

If Courier:  Enter any entry 

door for screening except 

through ED 

If Contractor: Enter any entry 

door for screening except 

through ED

If Vendor:  Enter any entry 

door for screening except 

through ED

Perform temperature check (even though courier, contractor, 

or vendor has already screened positive).

(fever > 100 F)

Available Screening Entry Doors:  
BM Lobby, Warden Lobby, ED, 

and Loading Dock

Available Screening Entry 
Doors:  Main Hospital Lobby, 

and Outpatient Lobby

RH *

If Courier: Enter Main Entrance 

for Screening

If Contractor: Enter Loading 

Dock for Screening

If Vendor: Enter Loading Dock for 

Screening

Available Screening Entry Doors:  
Main Hospital Lobby, HCC3 Lobby, 
HCC4 Lobby, ED, and Loading Dock

Available Entry Doors:  Heart 
Pavillion, B Garage, ED, and 

Loading Dock

Available Entry Doors:  Main 
Hospital Lobby, HCC3 Lobby, HCC4 

Lobby, ED, and Loading Dock

* Once a courier, contractor, or vendor has screened negative, they receive a Visitor wrist band with the current date .

ASK SCREENING QUESTIONS

2) To the best of your knowledge have you had any direct 

contact with anyone who is known to have tested positive (or 

tested and pending results) for COVID-19 (coronavirus)?

3) Have you traveled internationally, or to a known COVID-19 

epicenter (for example, the NY City area or Washington State), 

or by plane or cruise ship in the last 14 days?

No to every question

Yes to any
question

Perform temperature check.  Does courier, contractor, or 

vendor have a fever? (fever > 100 F)

Yes

No

1) In the past 14 days have you had any of the following?

• Fever (new in past 14 days)

• Cough (new in past 14 days)

• Shortness of breath (new in past 14 days)

• Body aches (new in past 14 days


