


Make healthcare more affordable, 
simple, human and engaging for 
1m people by 2022 
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THE FUTURE, NOW
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P O S S I B L E  F U T U R E S  
—

In 10 years, what will our product be? 
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P O S S I B L E  F U T U R E S  
—
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New paradigms of efficiency?
Meet people where they are

Enable stronger human connections
Proactive, rather than reactive
Aways on and continuous

Reduce complexity

Drastically more affordable for all?



“I know some of the 
information at a time 
when it’s too much or too 
late.”

TODAY

Health is here…
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“I feel continuously 
cared for and 
supported.”

“I know the right the 
information at the right 
time”

“We can fully coordinate 
and manage care and 
costs within our system.”

TODAY

But what if we’re here in 10 years?
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Infrastructure

Speed up3

• Usable clinical UIs 
(user interfaces) 

• Point-of-care 
contextual data

DIGITAL FUTURES

Digital Glide Path 
Progressive investments lay the foundation for future technologies
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• Patient-reported 
Outcomes/
Preferences 

• Video 
• Machine Learning/  

Artificial Intelligence 
(ML/AI) 

• Voice 
• Home Monitoring 
• Task Bots

Augment2

• CRM 
• Messaging

  Relationships1



Design & Innovation

C O N F I D E N T I A L O C TO B E R  1 8 ,  2 0 1 6

We are here.



D&I Portfolio Outcomes

D&I Impact on  
Sutter Health Key Results 
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105,320

2019 Goal

D&I METRICS
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Personal Guide Maternity App

Community 
Resources

Mental Health 
Access

Virtual-First 
Primary Care

Design Thinking 
Training

Voice AI

Affordable Housing NICU Monitoring AI for Sepsis

Maternity Support



What it is… 

R E I M A G I N E  E V E RY D AY  H E A LT H  
—



Sutter Health



D&I PORTFOLIO

Maternity Journey

P A T I E N T  J O U R N E Y S
—





https://www.sutterhealth.org/lp/open-enrollment/ 



Sutter Health

Link

https://stories.openideo.com/stories-from-openideos-end-of-life-challenge-cc0a8813667f?_ga=2.59949357.1021092337.1539294401-1092010562.1539294401






C H AT B O T S  &  A I  
—



Thank you. 

chris@sutterhealth.org  

mailto:chris@sutterhealth.org

