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A Component of Quality Care

Stephen H. Lockhart, MD, PhD
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Mr. Hodges

55 Year Old Father
Unemployed and disabled
Volunteer at church
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Sutter Health Equity Index Summary
September 2016 — August 2017
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African American patients
2% live within 1-mile of FQHC
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Ms. Jones

34 Year Old Single Mother
Two school aged children
Cares for mentally challenged child
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African American Asthma Program

Sutter Alta Bates-Summit Medical Center
LifeLong Medical Care (FQHC)

ED Case
Warm Manager to
Hand-over Clinic RT/Case
Manager
Community East Oakland Patient regular

check-ins and

Health Clinic Group
. : whole-person
Partnership HppolImEE care
: Community .
Disease Health Worker Patient and
Management (CHY/\i/S)itl‘;Ome education
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Outcomes from Intervention

$260,800 Loss
(Avg. Loss ED visit = $460)
ED Visits
Home Visits
o
=
Patients
- N
- Original Group; avg 1.2 ED visits/pt - Intervention Group; avg 2.2 ED visits/pt (at baseline)
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Health Equity
Pursuing The Highest Quality Outcomes
For Everyone

Health Equity
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